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Dear Member:

TruPartner Credit Union has served Cincinnati and the surrounding community with a focus on financial
well-being for all. And we’ve been doing it since our founding in 1937. As we’ve grown, we’ve had shifts
in our name, our products, and who we are able to serve, but we have always kept our eye on the safety
and soundness of your financial cooperative. There’s been a lot of information in the news lately
regarding the banking industry and understandably, this has caused some concern to people regarding
the safety of their deposits.

This weekend’s shuttering of two regional banks may have caused you to ask questions about the
money you have deposited here at TruPartner. | am reaching out to you today to assure you that your
money is safe with us. We exceed the financial standards regulators require for credit unions to be
considered well-capitalized.

Deposits are insured by American Share Insurance (ASI) and your funds are insured up to $250,000 per
account, not per owner. This means that if you have a membership with a savings, checking, money
market, and certificates of deposit, each of those accounts is insured up to $250,000. No credit union
member has ever lost money in any ASl-insured credit union account since its founding in 1974. You can
view or download a copy of their insurance brochure or fact sheet from our website. You can also view

or download any of our financial reports from the “How is my Credit Union Doing?” section of ASI’s
website, as they are made available to the public.

Because we are owned by you and not a group of stockholders like a bank, all financial decisions are
made in your best interests. Our Board of Directors is comprised of members just like you, and our
management team carries out the Board’s philosophy and vision to do what’s best for the
membership. We do not engage in risky practices to meet stockholders’ profit demands. Like our
community, our portfolio is diverse and not dependent on a sole product or industry.

If you have any questions about our capital, credit, or liquidity strength, please feel free to email me or
call my direct line at 513-362-2698. | want to personally thank you for your membership and your
continued support of TruPartner Credit Union.

Thank you,
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Nina Myers
President & CEO
TruPartner Credit Union

Your savings is insured up to $250,000 per account._BY MEMBERS’CHOICE, THIS INSTITUTION IS NOT FEDERALLY

INSURED. MEMBERS’ ACCOUNTS ARE NOT INSURED OR GUARANTEED BY ANY GOVERNMENT OR GOVERNMENT-SPONSORED
AGENCY. If you have questions about the coverage provided by American Share, please contact us at 513-241-2050 or ASI at
800-521-6342.

1717 Western Avenue Cincinnati, OH 45214 (513)241-2050 1-800-582-7536 (513)241-8018 fax www.trupartnercu.org


https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftrupartnercu.org%2Fwp-content%2Fuploads%2F2023%2F03%2FASI_Primary_Consumer_Brochure_Form100.pdf&data=05%7C01%7Cnmyers%40TRUPARTNERCU.ORG%7C4ce6e5bc24d741077d0908db24999003%7C8a15914d40ec4d86a2f02377393ed340%7C0%7C0%7C638144014179245441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BhzM80CpCTTHKDk3FCYOiZWw3MXpEiU9LZTplMXnMgo%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftrupartnercu.org%2Fwp-content%2Fuploads%2F2023%2F03%2FASI_Member_Fact_Sheet_FNL-160317.pdf&data=05%7C01%7Cnmyers%40TRUPARTNERCU.ORG%7C4ce6e5bc24d741077d0908db24999003%7C8a15914d40ec4d86a2f02377393ed340%7C0%7C0%7C638144014179245441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HsPHQxOlA7WKLI4DR%2FWCgS%2FveRzeRJ%2F12k%2BfMYHziSc%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.americanshare.com%2Ffor-consumers%2F&data=05%7C01%7Cnmyers%40TRUPARTNERCU.ORG%7C4ce6e5bc24d741077d0908db24999003%7C8a15914d40ec4d86a2f02377393ed340%7C0%7C0%7C638144014179245441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3%2F%2FQdXMRztESETGWSKgihOFSTgJRqe4VvcAqya4AtbU%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.americanshare.com%2Ffor-consumers%2F&data=05%7C01%7Cnmyers%40TRUPARTNERCU.ORG%7C4ce6e5bc24d741077d0908db24999003%7C8a15914d40ec4d86a2f02377393ed340%7C0%7C0%7C638144014179245441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3%2F%2FQdXMRztESETGWSKgihOFSTgJRqe4VvcAqya4AtbU%3D&reserved=0
mailto:%20nmyers@trupartnercu.org

